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	1. Special Terms and Conditions Section 3.h., General Requirements, is amended to read:
	a. By signing this DVR Contract, the Contractor agrees to:
	(1) Provide all services, as described in Section 4, Statement of Work, of this Contract in a manner and setting(s) that meet the requirements of the Americans with Disabilities Act (ADA) of 1990, as amended.
	(2) Arrange and be responsible for all costs associated with communication interpreter services, as needed, to provide disability-related access per the Americans with Disabilities Act (ADA) of 1990, as amended unless the cost involved would cause an ...
	(3) Provide and be responsible for the cost of providing services through alternative formats, methods, and languages, as needed, for Customers who have Limited English Proficiency (LEP) as per the Civil Rights Act of 1964.

	b. DVR shall reimburse the Contractor for interpreter and translation services needed to facilitate Customer job interviews.

	2. Special Terms and Conditions Section 4, subsection Job Placement Services, is replaced in its entirety with the following:
	(1) Job Placement Services
	(a) Definitions Specific to this Service:
	“Customized Employment” means competitive integrated employment, for an individual with a significant disability, that is based on an individualized determination of the strengths, needs, and interests of the individual with a significant disability, ...
	“Customized Employment Proposal” means a written proposal presented to a potential employer in writing and/or in person including a customized job description that meets both the employers and Customer’s needs, develops a set of job duties, a work sch...
	i. “IPE” means Individualized Plan for Employment, which is a written plan that documents important decisions made between the Customer and the Vocational Rehabilitation Counselor (VRC).
	ii. “Job Placement Services” means locating, securing, and placing a Customer into a paid, competitive, and integrated job that is mutually agreed upon by the Vocational Rehabilitation Counselor (VRC), Customer, and the Contractor.
	iii. “On-the-Job Training (OJT)” means a type of training provided to a Customer in the work setting by an Employer and paid for by DVR.
	iv. “Temporary to Permanent Employment” or “Temp to Perm Employment” means employment that begins as a temporary position and then becomes a permanent position.

	(b) The intent of Job Placement Services:
	Job Placement is accomplished when the Customer completes their first full day of paid employment as defined by the Customer’s Employer. If On-the-Job Training (OJT) services are provided, Job Placement is achieved and paid for when OJT is completed a...

	(c) DVR shall pay for Job Placement at the Contractor’s place of business or any business entity owned or operated by the Contractor under the following conditions:
	i. The employment position matches the job goal listed on the Service Delivery Outcome Plan (SDOP).
	ii. The Customer is hired through the Contractor’s competitive interviewing and hiring process.
	iii. The Contractor, Customer, and VRC all agree that it is an appropriate placement.

	(d) Temporary to Permanent (Temp to Perm) Job Placement shall meet the following criteria in order to be considered a successful placement:
	i. Employer’s written verification that the Employer’s customary hiring practice is to start the majority of their permanent employees as temporary staff, submitted to DVR.
	ii. Placement is in accordance with the SDOP and IPE.
	iii. Customer agrees to placement.

	(e) Job Placement Activity and Outcome Reports
	i. Reports are required for, and must accompany, all invoices submitted to the VRC for approval.  See Section 5, Reports for additional reporting requirements.
	ii. Upon completion of the Contractor’s internal intake process with the Customer, the Contractor shall submit a written report on the Service Delivery Outcome Report (SDOR) to DVR. The report shall document the Contractor’s acceptance of the DVR SDOP...
	iii. If the SDOR does not thoroughly meet the reporting requirements in this contract and subsequent amendment(s), including the requirements in the SDOP, the VRC may withhold payment and return the invoice and SDOR to the Contractor for necessary rev...
	iv. Job Placement Activities


	The Contractor shall provide a minimum of one and up to a maximum of three Job Placement activity options below (A, B, or C), to meet the requirements for the Job Placement Activities payment point:
	(A) Five (5) employment site visits accompanying the Customer to apply for job openings that match the Customer’s job goal:
	(B) A combined total of three (3) job interview(s) or unique Customized Employment proposal(s) submitted to a potential Employer that match the Customer’s job goal.
	(C) One (1) job offer.
	v. Job Placement Activity Report
	(A) Five (5) employment site visits accompanying the Customer to apply for job openings that match the Customer’s job goal. Description on the SDOR shall include:
	(B) Three (3) job interview(s) or unique Customized Employment proposal(s) submitted to a potential Employer that match the Customer’s job goal. Description on the SDOR shall include:
	(C) One (1) job offer. Description on the SDOR shall include:
	(D) Any additional details requested on the SDOP.

	vi. Job Placement Outcome Report
	Upon completion of Job Placement Services, the Contractor shall submit a written report on the SDOR indicating:
	(A) Client’s placement into a paid integrated job as mutually agreed to by the VRC, Client, and CRP;
	(B) Client’s completion of first full day of paid employment as defined by the employer;
	(C) Name, contact name, and address of employer;
	(D) Date of client’s first day of employment;
	(E) Type of job the client is performing;
	(F) Number of hours per week the Client is scheduled to work;
	(G) Client’s hourly wage and any fringe benefits;
	(H) One of the following methods of verification of employment:
	(I) Any additional details requested on the SDOP.



	3. Special Terms and Conditions Section 13, Background Checks, is replaced in its entirety with the following:
	Background Checks.
	a. Prior to performing services under this contract, the Contractor must obtain a criminal background check through the online DSHS Background Check System for all personnel, interns, or volunteers who may have Unsupervised Access to Customers.  DVR w...
	b. DVR may, at its discretion, request a background check on any director, board member, or other personnel.
	c. The Contractor shall designate an employee contact and back-up contact who are authorized to process confidential background checks and accept results of background checks on its personnel, interns, or volunteers utilizing the online DSHS Backgroun...
	d. When an employee, intern, or volunteer of the Contractor receives a background check result of “NO RECORD”, the Contractor may allow Unsupervised Access to Customers.
	e. When an employee, intern, or volunteer of the Contractor receives a background check result of “REVIEW REQUIRED”, the Contractor must complete a Character, Competence, and Suitability Assessment (CCSA), DSHS 03-506, to determine and document whethe...
	(1) The completed CCSA shall be submitted to DVR for review and kept on file with the employee, intern, or volunteer’s DSHS background check results.

	f. When an employee, intern, or volunteer of the Contractor receives a background check result of “DISQUALIFY” as a result of crimes, convictions, or actions that are on the DSHS Disqualifying List of Crimes and Negative Actions, the Contractor shall ...
	g. DSHS background checks shall be conducted:
	(1) Anytime a new employee, intern, or volunteer is hired that may have Unsupervised Access to Customers;
	(2) Every two (2) years on existing personnel, interns, or volunteers having Unsupervised Access to Customers; or
	(3) When the Contractor or DVR has reason to believe an employee, intern, or volunteer has committed an offense that may affect the status of his or her Unsupervised Access to Customers.

	h. All background check and related documents shall be retained by the Contractor in accordance with any Maintenance of Records requirements located in the General Terms and Conditions, with the following additional considerations:
	(1) Results of the online DSHS Background Check System for individuals who were hired by the Contractor or existing employees, interns or volunteers who are granted Unsupervised Access to Customers, including RAP sheets or supplemental information pro...
	(2) Results of the online DSHS Background Check System for individuals who were not hired by the Contractor, or existing employees, interns, or volunteers of the Contractor who are denied Unsupervised Access to Customers, because of a disqualifying re...


	4. The effective end date of this agreement is now 6/30/2023.
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