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UW Medicine

TELEHEALTH

Baw Tenemep,uu,m-lcmifl BU3SUT
Ymo makoe menemeOuyuHCKUl 8u3um, KaK OH
nposooumMcs, U KaK Hacmpoume saue ycmpoucmaso

CopepKaHue

O menemeduyuHcKux suzumax (cmp. 2)

O sudeo cepsuce Zoom (cmp. 2)

Bawa 6e3onacHocmeo u KoHghudeHyuanabHocmeo (cmp. 2)

Kak nod2zomoesumoeca kK menemeduyuHcKomy eusumy (cmp. 2)
Ecnu y eac umeromcsa eonpocwi (cmp. 2)

Ucnonv3zosaHue cmapmagoHa unu KoMnolomepHo20 naaHuiema 0ns
euzuma (cmp. 3-8)

Ucnonv3oeaHue komnolomepa 011 eawez20 euzuma (cmp. 9-12)

X

Bo spemsa menemeOuyuHCKo20 8u3uma 8bl U 8aw obcayxcusaroujuli
moxceme sudems Opye Opy2a Ha sauieM KOMslomepe, naaHweme, unu
cmapmeoHe.
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Sticky Note
Patients and Caregivers: 

For your safety and convenience, the English version of this handout is included at the end of this document. Please print both versions, and take them with you to your clinic or doctor visit.

This handout is not a substitute for professional medical advice, diagnosis, or treatment. Always talk with your healthcare provider if you have questions about your health.

Clinicians: 

Do not use the attached English as a stand-alone document. It is intended for use only with this translation. 

Thank you,

UWMC Patient and Family Education Services


O TenemegULMUHCKUX BU3SUTAX

TenemeANUMHCKUIN BU3UT ABAAETCA OAHUM M3 NyTeN NOAYYeHUA AOCTYNa K
Tpebyemomy BaMu MeguMUMHCKOMY 06CNYKMBaHWUIO, KOraa Bbl HE UMeeTe
BO3MOKHOCTM ABUTBLCA B KAMHUKY A4 BCTPEYM C BALLUM MEAULMHCKUM
obcnyxuBaowmm. Ona TenemeanumMHcKnx noceteHnin UW Medicine
MCNO/MIb3YOTCA CEPBUC A4N1A BUAEOCBA3N, MMEHYEMbIN Zoom.

O Bupeo cepsuce Zoom

Zoom MNo3BO/IAET BaM BUAETb U PAa3roBapmBaTth C KeM-HUBYAb B oTAaneHun. OH
paboTaeT Ha KOMNbOTEPE, NAAHWeETE, UK cMapTdoHe. Zoom AOoCTyneH ANs
MCNoNb30BaHUA 6ecnnaTHo. Bam He TpebyeTcs y4ETHasA 3aMuUCh.

Bawa 6e3onacHocTb U KOH(I)M,D,EHLI,MaI'IbHOCTb

Baw TenemeanumHCKMIA BU3UT ByaeT nposeaéH 6e3onacHo, KOHPUAEHLMANBHO U
HaféxHo. Bawn poTorpadma v ronoc He 3anNunCbIBatOTCA U He COXpaHsatoTcaA. Bee
Balla MHOOPMALMA 3aLLMLLIAETCA TaK XKe, KaK U NpW Ballel BCTpeye ¢ BaMMm
MeANUMHCKMM 0BCNYKUBAOLWMM B KIMHWKE. ZoOm OTBeYaeT TpeboBaHUAM
HacTosLero 3akoHa o MopTatMeHOCTU 1 OTBETCTBEHHOCTUM MeaANLMHCKOTOo
CrpaxoBanua (HIPAA), KoTopblii oxpaHAeT KOHOUAEHLMANbHOCTb BalLen
MeANLMHCKON nHdopMaunm.

KaK noarotoBuTbcA K Balemy TesiemeauLuMHCKOMY
BU3UTY

e B npeaasepun Bawero NepBoro TeemeauLMHCKOro BU3MTa, yCTaHOBUTE
Zoom Ha BallieM yCTpolicTBe.

e Bam notpebytoTca:

- KomnbtoTep, naaHWweT nam cmaptdoH ¢ BUAEOKamepon, obpalléHHOM Ha
Bac, YTobbl Balw 06C/YKMBAKOLWLNIM MOT Bac BUAETb

- [JocTyn K UHTEpPHETY

e Ecnn Bam Heo6xoAMMO NPOBEpPUTL BaLll AOCTYN K MHTEPHETY, noceTuTe
zoom.us/test AnA NOAKNIOYEHMA K NPOBHOM BUAEOKOHbEepeHUuun.

Ecnn y Bac umerotca Bonpocobl

e Ecnun Bam TpebyeTca NomoLLb B yCTaHOBKE Z0OM, MO3BOHUTE B Hally
cnyx6y nogaepKku no tenedpoHy 206.520.5100.

e [1na nogpobHOro o3HakomneHua co Cnyxbon Tenemeanumusl 8 UW
Medicine, noxkanyiicTta, nocetTuTte Haw BebcalT:
www.uwmedicine.org/virtual-care
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Ucnonb3oBaHue cmapTPoHa UAK NNaHLIeTa
ANA Ballero BU3UTA

MNepea Bawmm nepebiMm Teneme gUUUHCKUM BUSUTOM

1" war: ckauyaitte npunoxkeHne Zoom.

e CkauainTe npunoxkeHme Zoom Cloud Meeting u3s Apple App Store nam ns
Google Play. (O6bHoBUTE, ecnv noackasaHo.) Ecav Bbl HaMepeBaeTech
MCNo/ab30BaTb 3TO XKe YCTPOMCTBO ANA byayLimnx BU3UTOB, Bam He
NpuUAETCA NOBTOPATb 3TOT War. Ecam Bbl cobmpaeTecb MCnonb30BaThb
MHOE YCTPOMCTBO, BaM NPUAETCA OCYLLECTBUTb YCTAHOBKY CHOBA.

e Ecnu Bbl Kenaerte, yTOObI KOHTPOJ/IbHaA NaHe/1b HACTPOEK CcoBellaHNA
Zoom HaxoAunsiacb NOCTOAHHO B NOeE 3peHunA:

1. HaxkMmuTe Ha MKOHKY HacTpoek «Settings» (lwecTtepéHkKa).
2. Ha)KmuTe Ha MKOHKY BbIX04a Ha coBellaHua «Meetings».

3. BkatounTe GUKCaLNIO KOHTPONbHOM NaHenun «Always show meeting
controls».

o Settings 4 Mecting Settings
etings

Auto-Copy Invite Link

Start a Meeting General

Start or join a video meeting on the go

A

Show Non-Video Participarits

Tell Others About Zoom

o

Show Name when Participants Join
Rate Zoom in the App Store

Privacy Poficy p
Always Show Meeting Controls LI o

Mepea nogknioueHnem obcny»KmBaroLwero K Bctpeue

2" war: o6ecneybTe TMXYIO 06CTAaHOBKY ANA BUSUTA.

e (ObecneubTe, N0 KpariHen mepe, 15 MUHYT ANA Bawen HACTPOMKMU U
NOAKNOYEHUSA.

e Yb6eautech, YTO Balle YCTPOMCTBO MNOAKAOUYEHO K CETU U NONHOCTbIO
3apsAMKeHo.

° yCTpOﬁTer B TUXOM MecCTe C XOpoLwnm oceelleHnem.

e [10 BO3MOXHOCTM, HaANTE YKPOMHOE MEeCTO ANA Ballero Bu3uTa. Ecim
BaC OKPYXKaloT CTOPOHHUE /INLA, BOCMO/Ib3yMUTECh HAYLWHUKAMK ANs
obecneyeHns KOHOMAEHLMANBHOCTM.
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3" war: 3anyctute Zoom

A. Ecau y eac ecmb docmyn K MyChart

e [1ns iPhone naun iPad, oTkntounTe 610KMPOBKY BCM/bIBAOWMX OKOH

(pop-up):

1. HaxmuTte Ha MKOHKY «Settings»

2. HaxmwuTe Ha MKOHKyY «Safari»

3. OTktouMTE BNOKMPOBKY BCM/IbIBAOLWMX OKOH «Block Pop-ups»

C00GES

Settings

Passwords

Mail

| Contacts

Calendar

MNotes

Reminders

Voice Memos

Phone

Messages

FaceTime

Search Engine

Search Engine Suggestions
Safari Suggestions

Quick Website Search

Preload Top Hit

AutoFill
Frequently Visited Sites
Favorites

Block Pop-ups e

Downloads

ole

L

A

Safari e
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e [1na Android, oTkatoumMTe 610KMPOBKY BCNbIBAMOLLNX OKOH:

1. Ha)kmuTe Ha MKOHKY «Chrome»

2. Ha)XmuTe Ha MKOHKY TPOETOUUA B NPABOM BEPXHEM Yray

3. Ha)XmuTe Ha MKOHKY «Settings»

4. Ha)XmMuTe Ha MKOHKY «Site Settings»

5. HaxmuTte Ha MKOHKY «Pop-ups and redirect»

6. BkawounTe BCN/bIBAKOLWME OKHA M Nepecbinky «Pop-ups and redirect»

. @ tips.//www.google.com @ : H @ ¢
Wew tab
New incognito tab
Bookmarks
Recent tabs
Histary
Downloads
Reguest desklap site
Soitings
& Settings < Site settings ¢ Pop-upsand redir.. Q

Passwords Pop-ups and redirects ®
(-] Location Allow

Payment methods

Addresses and more = paTEFQ
Notifications )
1 Microphone
v s
Home page

On
a Notifications
Advanced

Privacy - .:Ja.'.'?script

Accessibility

&
Site settings e

Pop-ups and redirects
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Mepengute K MyChart App 1 BoguTe B Bally MeAUUNHCKYO KapTy.
O6HosuTe MyChart, ecan noackasaHo.

1. YT1o6bl HauaTb BM3UT, BbiIbepuTe NYHKT MeHto «Begin your video visit».

2. Haxmute Ha «Begin Visit». 310 3anyctut Zoom.

B ' Appointments §

Telemedicine Remote Visit
Friday, March 19, 2021

@< This is a video visit

Join by 8:15 AM @ x [
Starts at 8:30 AM Cancel Appt Add to

R 20 minutes Calendar
Begin Visit
“ B J Fellner, MD +
&
[ ( )

Begin your video visit at 8:30 AM PDT
with B J Fellner, MD.

) Video Visit Instructions

Q Your Care Team GET READY

eCheck-In 1%
Dear Boosterclub Zz, Thank you for 3 ) b
scheduling a Telehealth Visit Save time:at your sppointment by Begin
updating some of your information now.
. Review Instructions
View Message
X view All (3)

M Nexttime you can log in using your
t  fingerprint or a passcode.

Set Up Now. Don't Ask Again ¢ Begin visit

Zoom 3anpocuT Balle ums. BBeguTe Balle umsa u pamuamnio.

Bac moryT nomectutb B «KomHaty Oxkmnganua» (Waiting Room) noka Bau
MeOMULMHCKMIA 0BCNYKMBAIOLLNI TOTOBUTBLCA K NOAKAOYEHMIO.
MoaKntoueHre 06CNyKUBAOLWEro MOMKET 3aHATb HECKO/IbKO MUHYT.
Moxanyncra ocTaBanTecb OHNaMH. brarogapum 3a Balwe TeprneHue.

Ecau y eac Hem docmyna K MyChart
Mepen BaWMM BU3UTOM Mbl MOLWNAEM BaM TEKCT CO CCbINIKOM.
Cnepyvite No ccblNke Ana focTyna Ha BebcaitT Zoom.

BbibepuTte ncnonbsosaHme npunoxeHma Zoom Cloud ans 3anycka ccbinku
(ecnu noackasaHo).

Zoom 3anpocuT Balwe uma. Beeaute Bawe nma u cbamvmmo.

Bac moryT nomectntb B «KomHaTty OxumaaHua» (Waiting Room), noka Baw
MeANLMNHCKMIA 06CNYKMBAOLWMIA TOTOBUTLCA K MOAKNOUEHMIO.

MoakntoveHne 06CNyKUBAKOLLETO MOXKET 3aHATb HECKO/IbKO MUHYT.
Moxanyncra ocTaBanTecb OHNAMH. brarogapum 3a Balwe TeprneHue.
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Korpga Baw o6cnyuBarowmii nogKAIOUYNTCA ANA BCTPeUUn

4" war: BKAOUYUTE 3BYK

Mbl peKoMeHAYyeM BOCNONb30BaTbCA 3BYKOM Yepes MHTEPHET UM 3BYKOM
yCTpOMCTBa:

e [1ns iPhone, BbiGepuTe BbI3OB C UCNOJ/Ib30BAaHUEM 3BYKa YEPE3 UHTEPHET
«Call using Internet Audio»

To hear others
please join audio

Call using Internet Audio

Dial in

Cancel

e [1na Android, BbibepuTe BbI30B C CNO/b30BaHMEM 3BYKa ycTponcTea «Call

Call via Device Audio

via Device Audio»

Dial in

e Ecnu Bbl BbIBpanm BbI30B Yepes TenedpoHHbI Homep «Dial in», Ha akpaHe
BCN/bIBET CNUCOK HOMEPOB. Bbibepute Homep ANA 3BOHKa (Bbl MOXKeTe
BblbpaTh Nt060I U3 HKX). Baw cmapThoH MAM NNaHLWEeT BBEAYT BaLlM
yO0CTOBEPEHNE BCTPEUN M YYACTHMKA aBTOMATUYECKMU.

5" war: BKAIOUYUTE Kamepy U MUKPOGOH.

e B03MOXHO, Bam noTpebyeTca AOTPOHYTLCA A0 3KpaHa, YTobbl BbI3BaTb
BCMN/IbIBaHME KOHTPO/IbHOM NaHeNn HacTPOeK.

e YbepuTtecnb, 4TO Baw MUKPODOH M rpoMmKorosopuTenm HE BbIKAOYEHDI.
Bo3morKHO, Bam npuAETCA HaxaTb Ha «Unmute» (BKAOYUTL MUKPOPOH)
Ha KOHTPO/IbHOM NaHeNn HACTPOEK.

e YbepguTech, 4TO Balle BMAEO BKIOYEHO. BO3MOXKHO, BamM NpUAETCA HaxaTb
Ha «Start Video» (3anyck BMAe0) Ha KOHTPOJ/IbHOM MaHe M HACTPOEK.

9 Zoom v

Cumeonel «Mute» u «Start Video» Haxo0amca Ha KOHMpPOobHOU naHenu.
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6" War: NpucTynuTe K Ballemy TeaemeaULUHCKOMY BUSUTY.
Terlepb Bbl rOTOBbl HA4aTb Ball BU3UT.

Ecnm Baw 06CcnyKMBaOLWMIA CTONKHETCA C Npo6aemMoli C BalMm 3BYKOM
NN N306parKeHNEM, OH CMOKET NO3BOHMTb Bam Mo TenedoHy, KOTopbIi
Bbl MM NPEAOCTaBMIM B Hayae Ballero BusnTa. Ecam Bbl nonb3yeTtech
NNAHLWETOM, NOXKANYICTa, AepXKUTe Baw TenedoH NnobAnM30CTU Ha ciyyald,
€C/1IM OH NoHagobuTCA.
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Ucnonb3oBaHMe KOMNbIOTEpPa ANA Ballero
BU3UTA

HacToswue ykasaHuA BbliAaHbl 414 NAUUMEHTOB, UMEOLWMX A0CTYN K
MeAnUMHCKoM KapTe MyChart.

Ecam y Bac HeT goctyna K Kapte MyChart:

e CnepywiTe yKasaHuam Ha 3" cTpaHuue nog pasgenom «Mcnonb3osaHue
CMapTPOoHa MAW NNAHLWETa ANA Ballero BU3UTa».

e Korpa Bbl gocturiute 37 wara, cneayite ykasaHuam Ha 6" cTpaHuue nog,
pasgenom «B. Ecnn y Bac HeT goctyna K MyChart».

MNepea Bawmm nepsbim TenemegULMHCKUM BUSUTOM

1" war: ckauaitte npunoxkeHue «Zoom Client for Meetings».

e [ocetute zoom.us/download. Ha}kmnte Ha MKOHKY ANA CKaYMBaAHUA
«Download» nopa, pybpukoit «Zoom Client for Meetings».

e BbibepuTe 3anyck ycTaHOBKM Zoom «run Zoom» (ecnm noacKkasaHo).
nepep, nogKknwoyeHmem chnymusalou.l,ero K BCTpeye

2" war: o6ecneybTe TUXYIO 06CTaHOBKY ANA BU3MTA.

e ObecneybTe, N0 KpanHeln mepe, 15 MUHYT ANA Ballel HAaCTPOMKN K
NOAKNOYEHUS.

e Y6eauTech, 4TO Balle YCTPOMCTBO NOAK/IOUYEHO K CETU U NOTHOCTHIO
3apsANKeHo.

e YCTpOMTECb B TUXOM MECTE C XOPOLLMM OCBELLEHNEM.

e 10 BO3MOXHOCTH, HallaMTe YKPOMHOE MeCTOo A/ Bawero BusnTa. Ecnm Bac
OKPY*KaloT CTOPOHHUE NNLA, BOCMONb3YUTECH HAYLIHMKaMM oNA
obecneyeHns KOHOMAEHLMANBHOCTMU.
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3" war: sanyck Zoom (c gocrynom K MyChart)

o [locetute mychart.uwmedicine.org.

e BoWguTe B Bawy meanuMHCKYI0 KapTy MyChart.

1. Bbibepute noabopky AnA Havyana BusnTa «Begin your video visit».

2. Haxmute Ha «Begin Visit». 310 3anyctut Zoom.

Welcome!

O Begin your video visit at 8:30 AM PDT with B J Fellner, MD.

Begin Visit

Appointment Details

ECHECK-IN

Save time by completing eCheck-In
ahead of time.

Telemedicine Remote
Visit with B J Fellner,
MD

@) Friday March 19,2021
Join by 8:15 AM PDT (§)

POT

Starts at 8:30 AM

2 Add to Calendar

It's time to start your video visit!

BEGIN VIDEO VISIT

When you are ready to talk to your
doctor, click the button.

e Z00Om 3anpocuT Balle uma. Beeaute Bawe uma n damuamio.

e Bac moryt nomectutb B «KomHaTy OsknaaHmu

a» (Waiting Room) noka

BaL MEAMLMHCKUIA 06CNYKMBAIOLWMIA TOTOBUTLCA K NOAKIOYEHMIO.
MoakntoueHme 06CNyKUBAKOLLErO MOXKET 3aHATb HECKO/IbKO MUHYT.
Moanyncra ocTaBanTecb OHNaMH. brarogapum 3a Balwwe TeprneHue.
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Korpa Baw ob6cnyKuBarowmii nogKknountca gna
BCTpeuu

4" war: BKAIOYUTE 3BYK.

e Mbl peKomeHayem BOCMNO/1Ib30BATbCA 3BYKOM Yepe3 MUKPOGDOH 1
3BYKOBYIO CMCTEMY BalLero Komnbtotepa. Boibepute «Computer
Audio» n HaxmuTe Ha «Join with Computer Audio» (npucoegnHuTCA €
MCNo/b30BaHMEM 3BYKa KOMMbIOTEPA)

Join with Computer Audio

Test Speaker and Microphone

e Ecnu ana 3ByKa Bbl Ucnonb3lyeTe Baw TenedoH, Bbibepute «Phone
Call», n Ha akpaHe BCM/bIBET CMMCOK HOMEPOB:

1. Bbibepute noboit Homep 13 pasgena «Dial» ana Bbizosa. Baw
CMapTdOH UK NAAHLIET BBEAYT BallW YAOCTOBEPEHME BCTPEYM U
y4YaCTHMKa aBTOMaTUYECKU

2. Bac nonpocat BBecTM undpoBon onpeaenntenb BcTpeun (meeting
ID). BBeante Homep, yKa3aHHbIN B pasgene «Meeting ID», a 3aTem
HaXXMuTe peLuéTry (#).

3. Bac nonpocAaTt BBeCTM LMdppoBOiN onpeaenntesnb y4acTHMKA
(participant ID). BBeguTe HoMep, yKa3aHHbIM B pasgene «Participant
ID», a 3aTemM HaxXMuTe Ha pelléTky (#). Uau ke npocTo HaXkMUTe Ha
pelwéTky (#) ana npoaonxkeHus.

-

Prong Cail Computer Aadls

Lountry/Hegson United States of America

1- 201 - NN
1253 X000 00N
123 50000000
1386 200N
1602 0 N0

Meeting ID N, O, 0

Farticigant 10 ENENEN
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5" Wwar: BKAOUMTE Kamepy M MUKPOGOH.

e HaxXmute BHYTPM OKOLWKA ZoOMm ANA BCNAbIBAHUA KOHTPObHOM
naHesn HacTPOEK.

e Ybeautecnb, 4TO BaWM MUKPOGDOH M rpomKorosoputens HE
BbIK/tOYEeHbl. BO3MOXHO, Bam byaeT HeobxoAMMO HaKaTb Ha
«Unmute» (BKAHOUYNTb MUKPODOH) Ha KOHTPONBHOW MaHen HaCTPOEK.

e Yb6epautecb, YTO Balle BMAEO B 3amnycKe. BoamoxKHo, Bam byaet
HeobxoaMmo HaXKaTb Ha «Start Video» Ha KOHTPOAbHOM NaHenu
HaCTpoeK.

Security

Cumeonsl «Mute» u «Start Video» Haxo0amca Ha KOHMpPoAbHOU naHenu.

6" war: npucTynuTe K Balemy TenemeanLMHCKOMY BUSUTY.
Tenepb Bbl FOTOBbl HA4YaTb Ball BU3UT.

Ecnum Baw obcnyKMBatoWmMn CTONKHETCA ¢ Npobiemoit ¢ BalunMm 3ByKOM
AN n3obparkeHnem, oH CMOXKET NO3BOHUTbL BaM NO TenedpoHy, KOTOPbIN
Bbl UM NPeLOCTaBUAM B HAYae Ballero BM3uTa. Ecam Bbl nonb3yeTtech
NNAHLWeTOM, NOXKANYNCTa, AepKute Baw TenedpoH Noban3ocTn Ha
CNy4ai, ecnv oH noHagoburcs.

Bonpocbi?

Bawwu Bonpocbl 3Ha4YnMbl. [03BOHUTE Ballemy Bpaydy Uau
MegULMHCKOMY 06CnyKuMBatoLwemy B Cly4ae BOSHUKHOBEHUA BONPOCOB
nnmn 6ecnokomncTea.

e [1na nogpobHoro nsydyeHns tenemeanumdbl 8 UW Medicine, nocetute
Haw BebcaliT: www.uwmedicine.org/virtual-care

e Ecnn Bam TpebyeTcsa NOMOLLb C YCTaHOBKOW Zoom, NO3BOHMUTE B Halle
6topo obcnykmnsaHua no TenedoHy 206.520.5100.
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UW Medicine

TELEHEALTH

UW MEDICINE | PATIENT EDUCATION

Your Telemedicine Visit
What a telemedicine visit is, how it works, and how to
set up your device

Contents

About Telemedicine Visits (page 2)

About Zoom (page 2)

Your Safety and Privacy (page 2)

How to Prepare for Your Telemedicine Visit (page 2)

If You Have Questions (page 2)

Using a Smartphone or Tablet for Your Visit (pages 3-8)

Using a Computer for Your Visit (pages 9-12)

«

During a telemedicine visit, you and your provider can see each other on
your computer, tablet, or smartphone.
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About Telemedicine Visits

A telemedicine visit is a way to get the healthcare you need when you
cannot come to the clinic to see your provider. UW Medicine
telemedicine visits use a video service called Zoom.

About Zoom

Zoom allows you to see and talk with someone at a distance. It works
on a computer, tablet, or smartphone.

Zoom is free to use. You do not need to create an account.

Your Safety and Privacy

Your telemedicine visit will be safe, private, and secure. Your photo
and voice will not be recorded or stored. All your information is
protected, just as if you were meeting with your healthcare provider in
the clinic. Zoom complies with the Health Insurance Portability and
Accountability Act (HIPAA), which protects your health privacy.

How to Prepare for Your Telemedicine Visit
e Before your first telemedicine visit, set up Zoom on your device.
e You need to have:

- A computer, tablet, or smartphone with a camera that faces you,
so that your provider can see you

- An internet connection

e If you want to check your internet connection, visit zoom.us/test to
join a test meeting.

If You Have Questions

o If you need help setting up Zoom, call our service desk at
206.520.5100.

e To learn more about Telemedicine at UW Medicine, please visit our
website: www.uwmedicine.org/virtual-care
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Using a Smartphone or Tablet for Your Visit

Before Your First Telemedicine Visit

Step 1: Download the Zoom app.

¢ Download the Zoom Cloud Meeting app from the Apple App Store or
on Google Play. (Upgrade if prompted.) If you use the same device
for future visits, you should not have to repeat this step. If you use a
different device, you will need to do the set-up again.

e If you want to see the Zoom meeting control toolbar at all times:
1. Click on the settings icon (gear).
2. Click on “Meetings.”

3. Turn on “Always show meeting controls.”

o Settings £ Moeting Settings
o Al Invite Link
i
+

General

2
g
]
i
&
3
]
3
3
A

Tell Others About Zoom

Rate Zoom in the App Store

Privacy Policy -
uuuuuu s Show Meeting Contrals a o

Before Your Provider Joins the Meeting

Step 2: Create a quiet space for your visit.

o Give yourself at least 15 minutes to set up and get connected.
e Make sure your device is plugged in or fully charged.

e Sitin a quiet space with good lighting.

e Ifyou can, find a private place for your visit. If there are other people
nearby, you can use headphones for privacy.
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Step 3: Start Zoom.
A. If you have MyChart

o For iPhone or iPad, disable pop-up blockers:

1. Click on “Settings”
2. Click on “Safari”

3. Turn off “Block Pop-ups”

Settings

Passwords

oo

Mail

Contacts

Calendar

MNotes

Reminders

Voice Memos

Phone

Messages

FaceTime

ce00EO

Safari

Search Engine

Search Engine Suggestions (@
Safari Suggestions (/
Quick Website Search

Preload Top Hit c

AutoFill

Frequently Visited Sites c

Favorites

Block Pop-ups e

Downloads
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e For Android, disable pop-up blockers:

Click on “Chrome”

Click on the 3 vertical dots at the top right
Click “Settings”

Click “Site Settings”

Click “Pop-ups and redirect”

o Lk W

Turn on “Pop-ups and redirect”

) @ ttps/www.googlecom (@ Lol @ C

Wew tab

New incognito tab
Bookmarks
Recent tabs
Histary
Downloads

Reguest desklop site
Settings 9

& Settings ¢ Site settings &  Pop-upsandredir. Q

Passwords Pop-ups and redirects &
o Location Allowec

Payment methods

Addresses and more = F:i! mera

Notifications

Microphone
s
Home page
o Notifications
Advanced
Privacy =3 JavaScript
Accessibility

24 ?0 p-ups and redirects

Site settings e
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¢ Go to the MyChart App and log in. Upgrade MyChart if prompted.
1. Select the option to “Begin your video visit.”

2. Select “Begin Visit.” This will start Zoom.

B ' Appointments §

Telemedicine Remote Visit
Friday, March 19, 2021

@4 This is a video visit

Join by 8:15 AM @ X 3
Starts at 8:30 AM Cancel Appt Add to

. 20 minutes Calenda
Begin Visit
B J Fellner, MD @
|1 Video Visit Instructions
Q Your Care Team GET READY

eCheck-In 1%
Dear Boosterclub Zz, Thank you for

Begin your video visit at 8:30 AM PDT
with B J Fellner, MD.

& T Save time at your appointment by
SEHEEINE & TEl i V- updating some of your information now.

s Review Instructions
View Message

X view All (3)

Begin

M Nexttime you can log in using your
*  fingerprint or a passcode.

Set Up Now Don't Ask Again B¢ Begin visit

e Zoom will ask for your name. Enter your first and last name.

e You might be placed in a “Waiting Room” while your healthcare
provider gets ready to join. It may take a few minutes for the
provider to join. Please stay online. Thank you for your patience.

B. If You Do NOT Have MyChart

o Before your visit, we will send you a text with a link to your phone.

Follow the link to get to the Zoom website.

Choose to use Zoom Cloud app to open the link (if prompted).

Zoom will ask for your name. Enter your first and last name.

You might be placed in a “Waiting Room” while your healthcare
provider gets ready to join. It may take a few minutes for the
provider to join. Please stay online. Thank you for your patience.
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When Your Provider Joins the Meeting

Step 4: Connect the audio.

We advise using internet or device audio:

o For iPhone, choose “Call using Internet Audio”

To hear others
please join audio

Call using Internet Audio

Dial in

Cancel

For Android, choose “Call via Device Audio”

Call via Device Audio

Dial in

If you choose “Dial in,” a list of numbers will appear. Pick a number
to call. (You can use any of them.) Your smartphone or tablet will
enter the meeting and participant ID for you.

Step 5: Turn on the camera and microphone.

You may need to tap your screen for the toolbar to appear.

Make sure your microphone and speakers are NOT muted. You may
need to click “Unmute” on the toolbar.

Make sure your video is started. You may need to click “Start Video”
on the toolbar.

i a2

Start Video Share Screen Participants

The symbols for “Mute” and “Start Video” are on the toolbar.
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Step 6: Start your telemedicine visit.
You are now ready to start your visit.

If your provider has trouble seeing or hearing you, they might call you
at the number that you provided at the start of your session. If you are
using a tablet, please keep your phone nearby in case this is needed.
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Using a Computer for Your Visit

These instructions are for patients with a MyChart account.

If you do not have a MyChart account:

o Follow the instructions on page 3 under “Using a Smartphone or
Tablet for Your Visit.”

o When you reach Step 3, follow instructions on page 6 under “B. If
You Do NOT Have MyChart.”

Before Your First Telemedicine Visit

Step 1: Download “Zoom Client for Meetings.”

e Go to zoom.us/download. Click on the “Download” button under
“Zoom Client for Meetings.”

e Choose to run Zoom (if prompted).

Before Your Provider Joins the Meeting

Step 2: Create a quiet space for your telemedicine visit.
o Give yourself at least 15 minutes to set up and get connected.
e Make sure your device is plugged in or fully charged.

e Sitin a quiet space with good lighting.

e If you can, find a private place for your visit. If there are other
people nearby, you can use headphones for privacy.
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https://zoom.us/download

Step 3: Starting Zoom (with MyChart)
¢ Go to mychart.uwmedicine.org.
¢ Loginto MyChart.
1. Select the option to “Begin your video visit.”

2. Select “Begin Visit.” This will start Zoom.

Welcome!

@ Begin your video visit at 8:30 AM PDT with B J Fellner, MD.

Begin Visit

Appointment Details

It's time to start your video visit!

6 ECHECK-IN BEGIN VIDEO VISIT

Telemedicine Remote Save time by completing eCheck-In
Visit with B J Fellner, ahead of time.
MD

@ Friday March 19,2021
Join by 8:15 AM PDT ::i::
Startsat 8:30 AM PDT (20 minutes

£ Add to Calendar

doctor, click the button.

When you are ready to talk to your

e Zoom will ask for your name. Enter your first and last name.

¢ You might be placed in a “Waiting Room” while your healthcare
provider gets ready to join. It may take a few minutes for the

provider to join. Please stay online. Thank you for your patience.
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When Your Provider Joins the Meeting

Step 4: Connect the audio.

e We advise using your computer microphone and speaker for audio.
Choose “Computer Audio” and click “Join with Computer Audio.”

Join with Computer Audio

Test Speaker and Microphone

e If you are using your phone for audio, choose “Phone Call,” and a
list of numbers will appear:

1. Pick any number from the “Dial” section to call.

2. You will be asked to enter the meeting ID. Enter the number
listed in the “Meeting ID” section, then press #.

3. You will be asked to enter the participant ID. Enter the number
listed in the “Participant ID” section, then press #. Or just press
# to continue.

-
Phang Call Computer Aadls
Country/Raqgon Uinited States of America

Duaal 1~ 20 MO0 XN

1-253- 300 - KK

123 50000000

1= B84 W0 (N

150 WK - K

Meoting 10 00 X000 20000

Participant 1D AKEAEN
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Step 5: Turn on the camera and microphone.
e Click inside the Zoom window for the toolbar to appear.

e Make sure your microphone and speakers are NOT muted. You
may need to click “Unmute” on the toolbar.

e Make sure your video is started. You may need to click “Start
Video” on the toolbar.

Security

The symbols for “Mute and “Start Video” are on the Zoom toolbar.

Step 6: Start your telemedicine visit.
You are now ready to start your visit.

If your provider has trouble seeing or hearing you, they might call you
at the phone number you gave when you set up your telemedicine
visit. Please keep your phone nearby in case this is needed.

Questions?

Your questions are important. Call your doctor or healthcare provider
if you have questions or concerns.

e Tolearn more about telemedicine at UW Medicine, visit our
website: www.uwmedicine.org/virtual-care

e If you need help setting up Zoom, call our service desk at

206.520.5100.
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